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Jennifer  L Dale
 Wife, mother, daughter, sister, aunt, friend, professional

 Change agent, customer-driven, strategic thinker, dedicated, passionate

 25+ years in non-profit

 Grassroots to International

 Mentor, speaker



 Founded in 1979

 Headquartered in the City of Detroit.

 Private non-profit community mental health center 

 Committed to providing quality behavioral health services in a caring and safe 
environment. 

 More than 170 employees, including psychiatrists, professional mental health 
workers, certified peer support specialists, and nurses.

 5 locations and serving more than 7,100 children and adults

 Full-spectrum of mental health services - highly intensive and complex therapeutic 
and medicinal interventions to low-intensity socialization and support programs. 

 Accredited by The Joint Commission (TJC) since 1987

 Recognized by CMS as a Certified Community Mental Health Center.

New Center Community Services



 Then: Staff of 13
 Now: more than 170

 Then: 500 residents of Detroit
 Now: more than 7100 annually throughout Wayne County

 Reaching Oakland & Macomb counties

 Then: been recently released from psychiatric hospitals and needed 
outpatient treatment for the medications they were taking
 Now: offering a full-spectrum of mental health services ranging from 

highly intensive and complex therapeutic and medicinal interventions to 
low-intensity socialization and support programs

New Center Community Services
History





 Accredited by The Joint Commission (TJC) since 1987, also recognized 
by the Center for Medicare and Medicaid Services (CMS) as a Certified 
Community Mental Health Center

 Only CMH certified by CMS

New Center Community Services



 14  programs

 Evaluation & processes

 Fund development

 Donors & database

 More than 1000 mailing list

 Active social media 

 Philanthropy 2.0

 Increase census < 10% annually

 Strong community footprint

Then and Now
 12 programs

 No processes 

 Single funder reliant

 No databases

 No mailing lists

 Poor social media presence

 No philanthropic culture

 Peaks & valley census

 Unknown in community



 

 
 

“Follow” New Center Community Services on Twitter. 
 
Simply forward the link below and spread the word about New 

Center! 
 

 

 
 

https://twitter.com/NewCenterCMHS 

 
 
 
 

 
 

“Like” New Center Community Services on Facebook. 
 
Simply forward the link below and spread the word about New 

Center? 
https://www.facebook.com/newcentercmhs 

 
 

 

Social Media



Detroit Public Schools Community District 

Co-Located Programs

DPSC



Integrated Health



Community footprint



Community footprint 



Community footprint 



Community footprint 



Thank you!!


